Alberta Public Housing Administrators’ Association (APHAA) promotes the continued
development and education of all members. Our membership agrees to maintain and
continually strive to improve their professional standards.

As leaders in a non-profit organization that receives housing operational dollars from
government, our members value the practice of their profession with honesty,
objectivity, prudent judgment and integrity.

» A member shall perform work responsibilities with the highest degree of
professionalism in accordance with the goals and vision of their organization.

» A member shall act in accordance with applicable laws, legislation and regulations.

» A member shall demonstrate due diligence and dedication in the management,
maintenance and protection of all organizational assets and to minimize risk
whenever possible.

» A member shall foster a culture that promotes respect for others, their choices and
their privacy.

» A member shall take responsibility for their actions and decisions and the interests
of those who are affected.

» A member shall strive to maintain a safe and healthy environment for their
organization.

» A member shall avoid in the engagement of any activities that are in conflict with
the fiduciary, ethical or legal obligations.

» A member shall effectively disclose any and all potential or actual conflicts of
interest.

» A member shall conduct themselves in a creditable manner and not engage in
any activity that might harm another member, another association, or those we
serve within the industry.

» A member shall promote and encourage the highest level of ethics within the
industry.



